KAFF

User Manual
Four Induction & hob

SuitableFor model
KF-HGEM919
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Cooking zone specific errors (radiant heating elements)

KAFF"

Error code Description Remedy
E2 Over temperature of power board Allow cooking zone to cool down
Internal error on power board Replace power board
E4
Relay error on power board Replace power board
E5S5,E8,EA
AUTOMATIC SHUT OFF:

If a hotplate is left on accidentally, it will automatically be switched off after a period of time has

elapsed, depending on the power level that has been selected.

Working level Working hours
1-3 8
4-6 4
7-9 2
WARMER 6

CUSTOMER CARE SERVICE:
If a warning occur, before calling After Sales Service, please do the following:
-Check the appliance is correctly plugged in
-Read the above warning code table
If you are still unable to resolve the problem, switch off the appliance, do not try to dismantle it,

and call After Sales Service.

- Do not use pans with jagged edges or drag pans across the Induction glass surface as this can scratch
the glass.

- Do not use scourers or any other harsh abrasive cleaning agents to clean your cooker, as these can
scratch the Induction glass.

- If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or similarly
qualified persons in order to avoid a hazard.

- This appliance is intended to be used in household and similar applications such as: -staff kitchen areas
in shops, offices and other working environments; -farm houses; -by clients in hotels, motels and other
residential type environment ; -bed and breakfast type environments.

- Don’t touch the surface during using the cooker, for the surface is hot.

- WARNING: Danger of fire: do not store items on the cooking surfaces.

- Warning: If the surface is cracked, switch off the appliance to avoid the possibility of electric shock, for
cooker surfaces of glass-ceramic or similar material which protect live parts

« A steam cleaner is not to be used.

- The appliance is not intended to be operated by means of an external timer or separate remote-

control system.

NSTALLATION

1. 50 mm space should be left around the hole and there are ventilation outlets (refer to figure (1). The

worktop should be at least 30mm thick and made of heat resistant material.

A=750mm,  B=380mm
2. Itis essential that the hob is well ventilated and that the air intake and exit are not blocked.

3. Make sure the hob is correctly installed as shown in Figure(2).
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KAFF"

KAFF"

Error codes

Error codes are shown on the display of the Ul as assistance in service . A special document “ Error

codes G5 ” provides a more detailed error matrix in order to support sevice technicians.

This list shows the standard error codes , customes specific Touch Controls , deviating error display
can be implemented.As Standard general TC error,, F~ xx”And cooking element specific erro E i
Are distinguished.In case of [ /x The displayof the affected element blinks with “ E " and hexadecimal

noted error code “ x

Description
Error codes Possible cause of Remedy
error
Er 03 and continuous sensor Water or cookware on Clean the control
continuous or IJ activation’ TC turn off | the glass over the touch | surface remove objects
after 10 sec control ensorss on the sensors
Er 20 Flash memory - TC C-defective Replace TC
error
Er 22 Button evaluation Short or open circuit in Replace TC
defective , Ul shuts off | the area of the button
after 3.5-7.5 sec sensoric
Er 31 New cpnfiguration ofthe | \ow configuration (
mduclztlon generator Service menu )
required
Er 36 NTC value defective Short or open circuit of Replace TC
on.TC:Ul turns off NTC
Er 47 Communication error No or erroneous LIN Connection cable not
between TC and communication ! (Slave correctly plugged in or
induction does not answer to defective
request of master )
U400 Continous tone Power Correct power supply
supply on inlet to high connection
E/2 Excess temperature of | Overload of cooktop or Let system cool down
the induction element empty boiled cookware
E/A Error on the power Component failure Replace power board
board
E/6 Error on power board No power supply of the 1. Check wiring
or supply element power element or error 2. Check filter board
on power boad 3. Replace power board
E/8 Incorrect fan speed Error on fan left or right Air exhaust blocked,e.g
by paper Replace
Defective fan
E/Q Defective temperature Replace inductor Replace
sensor on inductor power board

Quick view for control panel

Y il L] B il @ @ e ———easeE

@ittt @ - @ @it © OO @ @ (it © - © © HHnnin

Basic functions:

. Power On :

when power on, all the LED light 1s with beep, then go off, if surface temperature over 60°C,the

related digital LED will show “H”

.onoff (1)

Press (D to start each hob. The buzzer will sound once and the LED indicator will on. The power
levelwill show “ ON ” indicating standby state and it will return to power on state if have no
operation within 2min.Press power key can also directly return to power on state.

. Burner Select e

Press any position of slide part @ LI T @ to choose the certain
burner, showing “0” and press or slide to set the working level of the burner. If there is no operation

within 2 min, it will return to “ON”state.

. Booster £

Activate Booster = Select burner first and then press level 9 for 3s , the Booster will be activated

and the power display will shc P ]

Deactivate Booster = Select burner first and press any button on slider, now the Booster will be

deactivated.

. Pause Function

. Press , the whole burner will stop working and two burner show [’I and press
again, it return tothe former state.

Attention: If the Pause function is not canceled after 10 min, the burner will shut down automatically.
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